aVa

7%

\,
yelp®s for restaurants

COVID-19 Ideas Guide ‘

This guide is designed to help Yelp's Restaurant partners with
Yelpful ideas during the COVID-19 crisis.



Whatis in this Guide?

v Helpful Tools from Yelp in the Yelp Business Owner’s
Account

v Utilizing Yelp Connect to update your followers
v ldeas for Social Media

v How can Yelp and Yelp Waitlist help with Takeout
Orders?
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Showcase Updates on Photo Slideshow

- . . B B [ - :
Utilize your Photo Slideshow in the eemn Photos and Videos

Photos/Videos tab in the biz Featured
highlight Restaurant Updates!

See recent locations v These photos and videos appear first on your business page and in the order you choose. ®

@ Home

. : 5 0 WE WILL BE
Pro-tip: Include Takeout/Delivery & veess < _ o JPENFOR
hours or other strategies B papevpgrades @D g 12PM-8PM
Implemented In yOUI’ SlldeShOW ﬁ? Yelp Connect [ new ) e i ) ‘ o - DA".Y / B
These images will show atthetop 4 e «, B o

of your page!

@ Call to Action

E Business Information

. . @ Reviews 05(1,. , .
PhOtos and Vldeos « @ Photos and Videos *’ : ¢ "’*. ..Ei

Start out with some of our hot teas!

S0 yummy and so many veggies in
this dish!




Yelp Page Upgrades

Call to Action Message From CEO

cl 2- NEW Takeout Options

v

Offer gift cards at a discount! Yelp offers a FREE Call to Action To read more about what Yelp is
through the month of April. doing during COVID-19, view this
message from our CEO.
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GoFundMe gofundme

@

The Yelp & GoFundMe partnership provides a

fast and simple way for local businesses to get DONATE TODAY!
donations through their Yelp Pages. Please Fo.ITRORTS MAAURINESSE
reference our blog for more detailed info about R e o LR AL TR MR
the partnership, including eligibility. yelp¥% gofundine

DONATION LINK ON YELP PAGE!

%
Yelp App m VISIT US ON yelp

Support Liholiho Yacht Club X

Support Liholiho Yacht Club

N 74 x
COVID-19 has made it tough for local businesses gofund me yelp=®

i s e COVID-18 has made it tough for local $4,320 r2iscd of $50,000 goal
proceeds go directl (0 the business. businesses and their employees. Share your —_—
gofundi? | yelplt support in these difficult times by donating. * 39 162 39
Any amount helps. All proceeds go directly donors  shares followers
@ /V to the business. J
. — \\/ YRR KOO

Donate
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Communicate to Diners through Yelp Connect

With Yelp Connect, promote
something new to your followers
such as business hours,

. : TAKEOUT/ §
takeout/delivery options, and RS RAROuT,

promotional items.

All current Yelp Restaurant
partners receive Yelp Connect for
FREE!

19 Gold Offeri akeo
W pen every day from 11:30am-9:30pm

Visit your yelp.biz.com account to o Ty oty S
learn more or give us a call.

E? Yelp Connect

{ new )

Login to your Yelp for
Business Account and find it
on your left-hand menu bar.



Allowing Takeout or Delivery?

Make sure “Take-out” and ““Offers
Delivery”’ options are marked as “Yes” in
your Business Owners Account by going
to Biz.Yelp.com.

Offers Delivery Yes

= N

Offers Takeout Yes

AN

Basic Information

Gram Cafe & Pancakes
3251 20th Ave
San Francisco, CA 94132

(628) 256-6013
gramcafeusa.com
Menu

Neighborhood Stonestown

Accepts Apple Pay No
Alcohol Beer & Wine Only
Has TV No

Offers Delivery Yes
Accepts Credit Cards Yes
Takes Reservations Yes
Caters Yes

Wi-Fi Free

Accepts Google Pay No
Good For Happy Hour Yes
Wheelchair Accessible Yes
Dogs Allowed No

Accepts Cryptocurrency No
Outdoor Seating No
Parking Garage

Bike Parking No

Offers Takeout Yes

¢ et Map Location 2 Ed

o
A Fer-
.. Map data ©2020 Google 2 Terms of Use

Yelpers use maps a lot! Make sure your business is
mapped correctly.

E Business Information

Find this Business
Information tab on your
left-hand menu bar.



Utilizing Yelp Waitlist for Takeout Orders

Give our support team a call at 877-571-YELP to set up!
v We will update your text messages!

IT'S EASY AS 1-2 -3
e R R T —

B

1. JOIN THE YELP '
J O I N WAITLIST with your Yelp. .

name and phone Batter & Berries
T H E number when you are OO0 2,633 Reviews

ready to order. $$°° - Breakfast & Brunch

9 q ) o Open

m waitlist 5 We'll CALL YOU Jeb’s Pizza: Your order is

SHORTLY to take your ready for pick up! -
FOR order. Please see the cashier. B radphoto

' 3. You'll RECEIVE A TEXT Reply 3 to cancel
h d i d . . WAITLIST

TAKEOUT! e eyl s el [Powered by Yelp Waitlist] -

Current wait: 8 - 18 mins

Join the Waitlist Now

\J
CHECK US ouT oN Yelp%®




Post on Social Media!

Update all your platforms with your current T L P B LT "‘\ "

hours, delivery and takeout options, and " \
promotions. X TAKEOUT/ :

. DELIVERY
AVAILABLE!

\,
yEIp.‘: ORDER US ON

Uber Eats *.‘g) POSTMATES

2 D = S GRUBHUB ¢t
J @ n y bt DOORDASH

caviar
CALL US AT 877-571-YELP

140 New Montgomery St,

Need a temp/oz‘_'e7 L San Francisco, CA 94105
Call us, we're here to help! R o TeR Yalin

49
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yelp®* for restaurants

We're here to support in any way we can!
Please give us a call if you need anything: 877-571-YELP.

N/



